
Our Purpose 

To provide independent information 
about low-cost funerals, funeral 
requirements and the choices 
available. 

To encourage fune,ral planning as 
an important part of consumer 
awareness. 

To serve the public interest by 
informing consumers about their 
rights under provincial law, by 
advocating for increased consumer 
protection, and by monitoring 
funeral industry practices. 

Who We Are 

Memorial Society of Northern Ontario 
(MSNO) is a volunteer-run, non-profit 
organization, incorporated in the Province 
of Ontario. MSNO is independent of 
government and religious institutions and 
does not own or operate any funeral-related 
or other business. MSNO derives all income 
from its membership through fees and 
donations, and uses all money received for 
public awareness and operating purposes. 

Speakers are available to discuss 
low-cost funeral arrangements with 

your community groups 

Did You Know 

• memorial societies are the only 
independent source of consumer 
information about low-cost funerals 
in North America? 

• a funeral is one of the three or four most 
expensive purchases most people will 
make in a lifetime? 

• the average funeral price paid by Ontario 
consumers in 2008 was $7,366 (not 
including cost of burial or cremation)? 

• joining the Memorial Society can resUilt in 
significant savings on the cost of your 
funeral? 

Memorial 
Societies Matter 

"Joining the MSNO was the best thing I 
ever did. When my wife died we had no 
funeral plans. An MSNO volunteer helped 
me every step of the way to honour my 
wife at a price I could afford." 

Josef Wertzstein, Engelhart ON 

"AII my funeral arrangements were 
made in advance and my family was 
relieved of any last-minute concerns." 

Jean Buck, (apreol ON 

Contact the Memorial Society 
of Northern Ontario 

We all have consumer skills but we 
forget them when we shop for funerals 

no one 
takes 

advantage 
of you 

Me orial 
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msnont@gmail.com
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